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IMPORTANT
REMINDERS We are pleased to share a few updates from the Housing Authority of the 

City of Santa Barbara Leasing Department. Eddie Capristo has transitioned 
into the role of Leasing Analyst, where he will continue supporting landlords 
and program participants while overseeing leasing operations and 
program compliance. We are also excited to welcome Jennifer Baez as 
our new Leasing Representative. Jennifer brings local property management 
experience, is bilingual, has a strong customer service background,
and will serve as HACSB’s primary point of contact for inspections. 
In addition to conducting HQS inspections, she will support leasing
operations, landlord relations, and program administration. We
appreciate our landlord partners and your continued commitment 
to providing quality housing opportunities in our community. Please 
do not hesitate to contact our Leasing Team with any questions.

Copy of Notices

In collaboration with local public & 
nonprofit agencies, Resident Services 
offers support to HACSB clients in 
need of assistance. Family Resource 
Center provides guidance with basic
needs, utility, food, or entitlement
programs. Our Supportive Services
team, meets with tenants in crisis to
develop a plan of care. The Family 
Self-Sufficiency Program helps families 
increase their earned income, to
achieve economic independence. 
We also have Financial Assistance
Grants available to tenants for 
emergent  or self-sufficiency needs.
For more information, contact  Frank
Quezada, at (805) 897 - 1038 or
fquezada@hacsb or Leticia Zuñiga, at
(805) 897 - 1059 or lzuniga@hacsb.org.

Landlord Link
Housing Authority of the City of Santa Barbara

Welcome Jennifer!Staffing Update

SIGN-UP 
TODAY!

Have you registered for the 
Yardi Landlord Portal? If not, do so
today.  HACSB will hold a RAFFLE in 
September for all registered users! 

Registration Raffle

www.hacsb.org/
online-landlord-portal

& Rent Cafe Portal Benefits

Deadline
August 31, 2026

Staff breakfast for
management companies
or a gift card of equal
value for sole proprietors.

Grand Prize

The portal provides convenient access to a
complete list of your tenants with tenant rent
portions, inspection scheduling & results, EFT 
set-up or changes, household-specific caseworker 
information, and copies of amendment letters.
All registered users will be entered into the raffle.

Please remember to provide us
copies of any notices issued to 
your tenants with rental subsidy. 
Any questions, contact Eddie 
Capristo at ecapristo@hacsb.org 
or call (805) 897-1039. 

Future Property Sale
If you are in the process of selling
a property that has Section 8
occupants, please remember to
notify HACSB, so we may place a 
hold on future payments and contact 
the new property owner.  

List Your Vacancies
HACSB has made it easier than
ever to list your vacancy with us. 
Simply visit www.hacsb.org/
landlords/submit-rental-listing
to submit your listing and we will
connect you with voucher
holders looking for your specific
unit. It’s just one click away!

Resident Services

& Shortfall UpdateEHV Program Funding
As previously communicated, we anticipate that Emergency Housing
Voucher Program funding will be exhausted by the end of 2026. We are
actively pursuing every viable option to extend assistance. Unfortunately,
HACSB cannot convert EHV households to regular vouchers. Additionally,
HACSB will continue to be in shortfall status for the foreseeable future
and is unable to issue any vouchers. For now, please continue working
with EHV-assisted tenants and our staff during this transition.  If you have
any questions, please contact Tiffany Morten at (805) 897 – 1084 or 
tmorten@hacsb.org, or Perla Vega at (805) 897 – 1024 or pvega@hacsb.org.

Click Here

mailto:aredit@hacsb.org
mailto:lzuniga@hacsb.org
https://hacsb.org/landlords/submit-rental-listing/
https://hacsb.org/online-landlord-portal/


3055 De La Vina

BELLA VISTA 200 N. La Cumbre

We have brought all Section 8 Housing Quality
Standards (HQS) inspections back in-house 
through our Leasing Department. As part of this 
transition, our contract with Nan McKay & Associates 
and our previous inspector, Lou  Lucca, has 
ended. We sincerely thank them for their years of 
service. As our new Leasing Representative and 
in-house Inspector, Jennifer Baez will conduct
Housing Quality Standards (HQS) inspections 
and coordinate inspection scheduling. Bringing 
inspections in-house will allow HACSB to provide 
more direct communications, improved
coordination, and responsive service to our
landlord partners and program participants.

Additionally, HACSB is now offering: 1) Biennial
Inspections when an inspection passes on the
first attempt; 2) Email & text notifications to
tenants before inspection; 3) Inspection letters
emailed & accessible on Rent Café Portal; 4)
Submit proof of completed repairs directly to
inspections@hacsb.org, which may eliminate 
the need for a reinspection.

We would also like to inform you that, effective
February 1, 2027, all Public Housing Authorities 
will transition to NSPIRE-V as the new inspection
standard. While property managers should
notice few changes to the inspection criteria,
NSPIRE-V is designed to improve inspection

Developments Currently
Under Construction

Upcoming
Developments

The Housing Authority of the City of Santa Barbara is proud to announce two new affordable housing
developments scheduled for occupancy by September 2026. Bella Vista, at N. La Cumbre Road and 
Via Lucero, will offer 48 affordable homes for low- and very low-income families. Additionally, the 
former motel at 3055 De La Vina is being converted into 32 studio apartments for chronically 
homeless and formerly homeless individuals, creating much-needed permanent supportive housing. 
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HACSB Now Conducting
All Section 8 Inspections

Inspections Update

Housing Authority of the City of Santa Barbara

HAP Contract & Lease-Up Questions Janett Emery at (805) 897 - 1082 or jemery@hacsb.org

HAP, Notices & Inspection Questions

Inspections & Vacancy Listings Jennifer Baez at (805) 897 - 1026 or jbaez@hacsb.org

Housing Programs & Services Manager Andrea Fink at (805) 897 - 1034 or afink@hacsb.org

Eddie Capristo at (805) 897 - 1039 or ecapristo@hacsb.org

www.hacsb.org (805) 965 - 1071

When issuing rent increases to your Section 8
tenants, please remember to provide a copy to
HACSB sixty (60) days of the effective date, we ask
that you send your original notice to
rents@hacsb.org or mail/drop-off at our main office
(808 Laguna Street, Santa Barbara). We will review
your notice, confirm receipt, as inform you if 
the rent increase amount is approved. 
If you have any questions, please get in touch with 
us at rents@hacsb.org or call (805) 897-1039. 

The City of Santa Barbara is considering a 
Rent Stabilization Ordinance that would establish 
local regulations governing rent increases for
certain residential rental units and create an
administrative program to oversee its
implementation. A 30-day public comment 
period is open through July 10, 2026, and
community members are encouraged to submit
comments and review draft materials on the 
City's website. For more information or to submit
public comments, visit www.santabarbaraca.gov/
services/housing-human-services/affordable-
housing/rent-stabilization.

Rent Increases
& Rent Stabilization Ordinance

efficiency, enhance reporting, and allow HUD 
to more quickly to feedback from PHAs and
landlords. For more information, please visit 
www.federalregister.gov/documents/2023/06/22/
2023-13293/national-standards-for-the-physical-
inspection-of-real-estate-inspection-standards.

https://www.federalregister.gov/documents/2023/06/22/2023-13293/national-standards-for-the-physical-inspection-of-real-estate-inspection-standards
https://www.federalregister.gov/documents/2023/06/22/2023-13293/national-standards-for-the-physical-inspection-of-real-estate-inspection-standards
https://www.federalregister.gov/documents/2023/06/22/2023-13293/national-standards-for-the-physical-inspection-of-real-estate-inspection-standards
https://santabarbaraca.gov/services/housing-human-services/affordable-housing/rent-stabilization
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