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Our 5 Core Values

COMMITMENT

We are dedicated to our mission and values with an overall attitude of ownership.
We act accountably and productively; we are efficient and responsible. We bring
passion and enthusiasm to the work that we do.

COMPASSION

We act in a friendly and respectful way. We practice the human virtues of
kindness and forgiveness. We remain open and calm.

COMPETENCY

We are knowledgeable and feel confident about the work that we do. We are
creative and courageous, taking on new things and being self-motivated. Our
positive and upbeat staff act honestly and morally — with integrity.

COOPERATION

We work together as one team, showing respect and appreciation for each
person. We are open and receptive to others’ contributions and efforts, and we
strive to create and achieve common goals. Humor and happiness are part of our
work life.

COMMUNICATION

We strive to understand each other, as well as to be understood. We recognize
that effective and professional communication and good listening play an
important role in the work that we do, and we endeavor to communicate in an
open, direct and honest manner, with each other, and with our clients. We
embrace an attitude of helpfulness.



